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TERMS AND CONDITIONS FOR RHODE TRIP SERVICE
Entered into between:
RHODE TRIP CC
(Hereinafter referred to as “the Company”)
and __Rhode Trip Member________________________________________
(Hereinafter referred to as “the Client”)
	DEFINITIONS

	1.1
	“Working Hours”
	shall mean 17h00 – 00h00 (Monday – Sunday)
Phone will be turned off at closing time above
Sprinter shall pass corner New Street & Bertram Street until 3am (Wed, Thurs, Sat) and until 4am(Fridays)

	1.2
	“Website”
	Shall mean www.rhodetrip.co.za 

	1.3
	“Designated Route”
	(Sprinter 19 seater, Quantum 13 seater), every 20mins through the centre of campus with, (4 Seater Yaris), (6 seater Avanza, (4 Seater Auris)) anywhere in Grahamstown via SMS or Phone Call, 

	1.4
1.5  


	“University”
“Full/Rhodent     

Membership 

Service Fees”
	shall mean Rhodes University, Grahamstown
shall mean “Full Annual Membership”

(entitles the member to UNLIMITED trips 7 days a week during the 4

terms from anywhere in Grahamstown)

is available on ONE of the following payment options

• EFT/Internet Transfer* - R2700.00 payable directly to Rhode Trip

• R2950 debited to STUDENT ACCOUNT

• R800/term for 4 terms
Shall mean “Rhodent Membership”

(Students wishing to ONLY use Rhode Trip after 11PM from corner New Street & Bertram Street Wednesday -> Saturday available every 30mins) is available on

ONE of the following payment options

• EFT/Internet Transfer* - R1000.00 payable directly to Rhode Trip

• R1100 debited to STUDENT ACCOUNT

• R350/term for 4 terms


	


2.
The Company hereby agrees to provide the Client with the following services:
	2.1
	The Company will provide unlimited transport to the full annual Client during Working Hours, seven days a week, within Grahamstown. The Company will provide unlimited transport to the Rhodent Membership Client after 11pm, Wednesday->Saturday, within Grahamstown during working hours. 

	2.2
	The Company’s vehicles which will make trips on the designated route every 20mins and stop at certain designated stops, such stops and turn around time to be determined by the Company from time to time and which shall be advertised on the website/emailed/SMS to the members.

	2.3
	The Company hereby reserves the right to change the route, turn around time as well as the designated stops from time to time and hereby undertakes to advertise the said changes on the website and email/SMS the Client.

	2.4
	The Company undertakes to provide transport to the Client to any other designation in Grahamstown not on the designated route within 45 (Forty-Five) minutes of the Client phoning or sending a SMS to the following number and booking such transport.
Cell no: 0724823557


3.
	3.1
	The Client hereby agrees to pay to the Company the applicable fee as per 1.5 above upon signature of this agreement or acceptance when signing up on website www.rhodetrip.co.za or via Fax by Client. OR

	3.2
	Should Client so wish, he/she shall be entitled to debit the annual fee against his/her fees payable to the University.  If the client fails to pay via EFT(Electronic Funds Transfer) or via Debit Order, the relative amount will be charged to the Clients University Student Account
(All Memberships are annual and cannot be withdrawn)


4.
The service shall commence on the date of payment of the annual fee, providing service during official Rhodes University term times, and shall terminate on the last day of the University’s exams in fourth term in respect of the annual fee and termly fee. 
5.
Should the Client wish to prematurely terminate the contract, for whatever reason, he/she hereby acknowledges that he/she shall not be entitled to the refund of the annual fee or any pro-rata portion thereof. The client cannot de-register from Rhode Trip. Rhode Trip reserves the right to de-register any client and refund them their membership on a pro-rata basis
6.
All students on Campus needing transport have to use one of the pickup-points on the designated route to travel outbound between 5pm-11pm i.e they may not call or sms for transport from campus. The residences excluded from this rule are: Helen Joseph B, Canterbury House and Annexe, Winchester House, Truro House.
7.
Each Client will be provided with one membership card. Clients must produce their card to the driver of the vehicle in order to be transported. If the member loses his/her card, they may replace their card at a charge of R50.00 on his/her student account

8.
If the price of a litre of fuel rises by 40% between the 1st January 2012 -> 30th November 2012 each member will be charged a once off 15% fuel levy of the clients total membership fee on the members student account. 
9.
The Company cannot guarantee the Client that any unforeseen eventualities and possible occurrences may occur which will prevent the Company from fulfilling its obligations.  The Client hereby waives its right to claim compensation of whatever kind in respect of any such occurrence.
10.
The Client hereby indemnifies the Company and holds it harmless against any claim, loss, liability, damage, expense and/or injury of whatsoever nature or howsoever caused (whether directly or indirectly) to the person and/or the property of the Client as a result of which may be attributable to any act or admission of the Company.  The Client furthermore agrees to indemnify the Company from being held responsible or liable for any damage, death, loss or injury, directly or indirectly consequential or otherwise arising from the transport of the Clients.
11.
This agreement constitutes the sole record of the agreement between the parties regard to the subject matter thereof.  Neither of the parties shall be bound by any express or implied term, representation, warranty promise or the like not recorded herein.  No addition to, variation or consensual cancellation of the agreement shall be of any force or effect unless reduced to writing and signed by or on behalf of both parties.
12.
Rhode Trip CC reserve the right to deny access to any of it’s vehicles to any individual considered to be posing a threat to the safety and/or comfort to themselves or any other client(s) on the vehicle(s).  
Dated at __Rhodes University__ on this the ___ of __________ 2012

Signature ________________    Student Number _______________

Section 11 (1) of the Electronic Communications and Transactions Act 25 of 2002 ("the ECT Act") provides that "information is not without legal force and effect merely on the grounds that it is wholly or partly in the form of a data message". A "data message" is defined in the ECT Act as "data generated, sent, received or stored by electronic means and includes a stored record." This provision confirms the principle that there should be no disparity of treatment between information stored in an electronic format and paper documents for purposes of determining the legal validity thereof.
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